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Dear Customer

Your new heated house shoes provide warmth for cold 
feet that have been outside for a long time.  
You can also warm up your feet in the evening before 
bed, so that you do not have to go bed with cold feet.

Thanks to the rechargeable battery, you have maximum 
freedom of movement.

Your Tchibo Team

 �www.tchibo.de/instructions 

(Please enter the product number in the box labelled 
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 �The product is a heating device that fits snugly 
around the feet and requires little electricity.  
It takes approx. 15-20 minutes to heat up. When 
checking the temperature, bear in mind that a 
temperature that feels lukewarm to your hand 
might well feel uncomfortably hot on your feet.
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About these instructions

This product is equipped with safety features.  
Nevertheless, read the safety warnings carefully and 
only use the product as described in these instructions 
to avoid accidental injury or damage.

Keep these instructions for future reference.  
If you give this product to another person, remember  
to also include these instructions.

Symbols in these instructions:

This symbol warns you about the risk of injury.

This symbol warns you about the risk of injury 
caused by electricity.

Signal words in these instructions:

DANGER warns about the imminent risk of serious  
or fatal injury.

WARNING warns about the potential risk of serious  
or fatal injury.

NOTICE warns about the potential risk of material  
damage.

This indicates additional information.

Read the instructions! 
Important information –  

keep for future reference!
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Symbols on the heated house shoes that must be observed 

Read notes and instructions for use 

Do not pierce with needles or anything  
similar 

Do not use when folded or crumpled 

Not suitable for children under the  
age of 3

� 
Hand wash at max. 30 °C  

� 
Do not bleach

� 
Do not iron

� 
Do not dry clean

� 
Do not dry in a tumble dryer
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Safety warnings 

Intended use

• The heated shoes are designed for home use as  
described in these instructions.  
They are not suitable for use in hospitals, clinics, etc. 

• The heated shoes are not a medical device.

• The heated shoes must not be used together with  
outdoor shoes. Outdoor shoes must be removed before 
the heated shoes are used. Do not insert the heated 
shoes into outdoor shoes and do not insert outdoor 
shoes into the heated shoes.

Danger to children and people with limited ability  
to operate devices

• This product must not be used by children aged  
between 0 and 3 years as children of this age cannot 
sense or indicate that they are too hot.

• Children aged between 3 and 8 years may use this  
product only if  

...	 they are continually supervised by their parents 
	 or another adult when doing so, 
...	 and the product is kept at the lowest heat setting at 
	 minimum temperature.

• This product can be used by children aged 8 and over 
and by people with  
... reduced physical, sensory or mental capabilities or  
... lack of experience and/or knowledge, provided they are 
... supervised or 
... have been trained in the safe use of the product and  
... understand the potential dangers.  
Children are not permitted to play with the product. 
Cleaning and maintenance must not be carried out by 
children without supervision. 

• �Keep the packaging materials out of the reach of  
children. They pose several risks, including the risk  
of suffocation! 
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Danger to people with a pacemaker

• If you have a pacemaker, please be aware that the elec-
tromagnetic fields emanating from this electric product 
may, under certain circumstances, interfere with the 
functions of your pacemaker. The strength of these 
fields is however well below the applicable limits.  
Therefore, ask your doctor and the manufacturer of  
the pacemaker for advice before using this product.

Do not use the heated shoes on …

�...� people who are unable to feel heat properly. Small  
children react more sensitively to heat than adults.  
Taking certain medicines, or suffering from certain  
diseases, such as diabetes, may lead to disturbances  
in the sensory perception of temperature.  
Frail or sick people or those with special needs may  
not be able to call for help if they feel too warm.

�...� children younger than 3 years, people who are unable 
to help themselves, the sick or anyone who is unable  
to sense heat properly.  
If in doubt, or if the user suffers from circulatory  
problems, consult your doctor before use.

... pets or other animals. 

If you feel unwell or have any other complaints while  
using the product, discontinue use. If necessary, contact  
a doctor.

Danger of electric shock due to moisture

• The rechargeable batteries and charging cable must 
not come into contact with moisture, water or any  
other liquids, as there is otherwise a danger of electric 
shock. The heated shoes must also not become moist 
when plugged in. Only use the product when dry – never 
when damp! 

• After washing the shoes, wait until they have dried 
thoroughly before reinserting the rechargeable batteries!

• Do not use the product outdoors or in rooms with high 
humidity.

• Do not charge the rechargeable batteries in the bath-
room or in the vicinity of washbasins or containers 
filled with liquid (e.g. vases).
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Danger due to electricity

• Only plug the rechargeable batteries into a properly  
installed power socket that complies with the device’s 
technical specifications. 

• When connecting to the mains via USB mains adapter, 
use only a USB mains adapter that has protection class 
II (symbol: ) and complies with the technical specifi-
cations of the rechargeable battery.

• The power socket must be easily accessible so that you 
can unplug the mains adapter quickly if needed.  
Route the connection cable in such a way that it does 
not present a tripping hazard.

• Do not insert any pointed objects such as safety pins 
or anything similar into the heated shoes.

• Keep the product away from hot surfaces and sharp 
edges.

• �Never use the product if any part of it is visibly  
damaged or if it has been handled violently.

• Do not make any modifications to the product.  
Have repairs to the product carried out only by  

a specialist workshop or as arranged by our customer 
care service. Improper repairs can result in considerable 
risk of injury to the user.

Danger – risk of fire / explosion

• �Always take the rechargeable batteries out of the 
shoes before charging them.

• Do not use any sprays or aerosols near the heated 
shoes. In unfavourable conditions the spray might ignite.

• To avoid parts of the device overheating and suffering 
damage, only use the product when it is unfolded. The 
product must never be used when it is doubled up or 
crumpled and must never be sharply creased. 

• The product is equipped with a thermal control switch 
as protection against overheating.  
If the thermal control switch is triggered, allow  
the product to cool to room temperature before 
switching it on again.

• Make sure that you do not fall asleep during use.  
If you use the product when you are very tired, select 
the lowest heat setting for precautionary reasons.
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• The product contains rechargeable lithium-ion  
batteries. These must not be taken apart, thrown  
into fire or short-circuited.

• Do not change, deform, heat up or dismantle  
rechargeable batteries. 
Do not allow damaged rechargeable batteries to come 
into contact with water.

• Only use the rechargeable batteries provided with  
the shoes. Only use the batteries to charge the shoes 
and not for any other purpose.

Danger – risk of burns

• Prolonged use at the highest setting may lead to skin 
irritations and burns.

• To avoid burn injuries to the skin, test the temperature 
prior to use with the back of your hand or elbow  
(not with the palm, as this is less sensitive than other 
parts of the body). 

• �Do not use the product directly on your skin.  
Always wear socks with the heated shoes.

Material damage

• The product is subject to wear and tear. You should 
therefore always check it for signs of wear or damage 
before each use. If you discover signs of damage, have 
the product inspected at a specialist workshop or by 
our customer care service before using it again.

• Keep all pointed and sharp objects of any kind (e.g. jew-
ellery, belt buckles, etc.) away from the heated shoes.

• �Always store the product in a cool, dry place  
where it is protected from other sources of heat.  
Do not place any heavy items on top of the shoes.

• When cleaning the shoes, observe the care instructions 
on the sewn-in label. 
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At a glance (features)

2x rechargeable  
battery

2x heated shoe

1x Y charging cable

 On/Off switch

Pouch for  
rechargeable battery

Connection cable
Charging status

Input jack

Output jack

Heat settings: 
1 = maximum heat level	  = red
2 = medium heat level	  = blue
3 = minimum heat level	  = white
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Use

Unpacking

  M Take the product out of its packaging and remove 
all packaging materials.

Charging the rechargeable batteries

If possible, charge the rechargeable batteries fully (at 
the same time) before each use.

1. �Remove the rechargeable batteries from the battery 
pouches on the heated shoes.

2. �   Insert the small 		
							         plugs on the charg-	
							         ing cable provided 	
							         into the input jacks 	
							         on the recharge-	
							         able batteries.

3. �Insert the large plug on the charging cable into  
a suitable USB mains adapter. (see “Technical  
specifications”, not included).

4. �Insert the mains adapter into a power socket.

�The charging status symbol indicates the 
charging status of the charging box:  
LED extinguished = battery is flat 
LED is flashing = charging 
LED is glowing continually = charged. 
The following charging intervals are displayed:  
25% – 50% – 75% – 100%. 
When the battery is fully charged, all 4 LEDs will 
light up. 

Charging time: max. 10 hours (at 1 A)

Operating time (with fully charged battery):  
approx. 4 hours on highest heat setting

5. When the batteries are fully charged, disconnect  
the USB mains adapter from the socket and the 
charging cable from the rechargeable batteries.

6. Place the rechargeable batteries back into the  
battery pouches on the heated shoes.
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If the product has not been used for a very long 
period of time, the rechargeable batteries may 

have lost so much power that you will no longer be  
able to operate the product. In this case, recharge the 
batteries as described in the section “Charging the  
rechargeable batteries”.

Putting on and switching on the heated shoes

Before use, read the previous “Safety warnings” chapter 
carefully. This includes a great deal of information  
to ensure safe use.  

1. �Place the heated shoes next to each other, ensuring 
that the switch and battery pouch are facing  
inwards. 

2. �   Connect the heated shoe’s  
				      connection cable with one  
				      of the output jacks on the  
				      rechargeable battery. 
				      The indicator light in the switch 	
				      will flash up in red first, then in 	
				      blue, then in white.

3. �Store the rechargeable battery in  
the designated pouch.

4. �To switch the shoes on, press the 
On/Off switch down for approx. 
2–3 seconds.  
The indicator light in the switch 
will light up red.

5. To switch between the heat levels, 
briefly press on the On/Off switch. 

The indicator light on the switch will light up in… 
… red for the highest heat level, 
… blue for the medium heat level, 
… white for the lowest heat level.  
Select heat level 3 to begin with.  
The heated shoes will take approx. 15-20 minutes  
to reach the maximum temperature. Now you can 
switch back to a lower heat level.

6. Put on the heated shoes.
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Switching the shoes off / automatic switch-off function

  M To switch the shoes off, press the On/Off switch 
down for approx. 2–3 seconds until the indicator 
light extinguishes.

  M Allow the shoes to cool down before storing them 
away.

The heated shoes will switch off automatically after  
approx. 90 minutes. 

  M Allow the batteries and heated shoes to cool down to 
room temperature before switching them on again. 

Cleaning and storage

WARNING – risk of explosion 

• Always remove the rechargeable batteries from  
the shoes before washing them. The rechargeable 
batteries could otherwise be damaged.  
Risk of explosion.

!

DANGER – electricity 

• After washing the shoes, wait until they have dried 
thoroughly before reinserting the rechargeable  
batteries. Never use while damp!

• Never switch the heated shoes on to dry them.

• Frequent washing of the shoes puts them under strain. 
We therefore recommend that you do not wash them 
too often over the course of their life.

• �Follow the care instructions on the sewn-in label.

• Let the shoes cool down completely after use before 
washing them.
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NOTICE – material damage

• Hand wash only.

• Do not dry in a tumble dryer.

• Do not dry on a radiator, in the sun or by means  
of any other source of heat.

• Do not iron. 

• Do not wring it out or deform it in any way.

• Do not use clothing pegs to hang up the heated shoes.

• Do not use any caustic, aggressive or abrasive 
products for cleaning.

1. Wash the heated shoes by hand only. Use lukewarm 
water and mild detergent to do so. Do not wring out 
or fold the heated shoes.

2. �Spread the heated shoes out flat in a warm  
environment and leave them to dry completely. 

Storing

  M Do not fold the heated shoes up.

  M Do not place heavy objects on top of the heated 
shoes. The shoes must not be creased.

  M ��Always keep the shoes in a dry, cool place,  
protected from other sources of heat.

Technical specifications

Model:			   718 079 (S / 37–39)
				    718 080 (M / 40–42)

Rechargeable  
battery: 		 	 �lithium-ion rechargeable battery  

3.7 V/ 5000 mAh 
(tested as per UN 38.3) 
�Watt-hour rating: 18.5 Wh

	 Input:		  5 V  2 A
	 Output:		  5 V  1 A 
					     (the  symbol indicates direct current)

Power:			   5 W

Charging time: 	 max. 10 hours

Operating time (with fully charged battery):  
				�    approx. 4 hours 

on the highest heat setting

Ambient temperature: 	 +10 to +40 °C
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Problems / solutions

Not working •  �Are the rechargeable batteries flat?  
Charge the rechargeable batteries as described  
in chapter “Use”, section “Charging the rechargeable 
batteries”.

• Check whether the connection plug on the shoe has 
been firmly inserted into the output jack on the battery.

• The thermal control switch may have turned the heated 
shoes off. Remove the rechargeable batteries from the 
heated shoes and allow them to cool to room tempera-
ture before reinserting them and switching the heated 
shoes on again. If the product still isn’t working, contact 
a specialist workshop or our customer care service.
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Disposal

This product, its packaging and the supplied rechargeable 
batteries have been manufactured from valuable materi-
als that can be recycled. Recycling reduces the amount 
of refuse and preserves the environment. 

Dispose of the packaging at a recycling point that sorts 
materials by type. Make use of the local facilities provided 
for collecting paper, cardboard and lightweight packaging.

Devices, single-use batteries and  
rechargeable batteries marked with this 
symbol must not be disposed of along with 

normal household waste! You are legally obliged to  
dispose of old devices separately from household waste.

Electronic devices contain hazardous substances and,  
if stored or disposed of improperly, may cause harm to 
health and the environment. Information about collec-
tion points where old devices can be disposed of free of 
charge is available from your local authorities.  
Flat single-use and rechargeable batteries must be 
handed in at a local authority collection point or re-
turned to a battery retailer. Tape off the contacts of  
lithium single-use/rechargeable batteries prior to dis-
posal.

  M Remove the rechargeable batteries from the product 
for disposal (see section “Charging the rechargeable 
batteries“).

Made exclusively for:  
�Tchibo GmbH, Überseering 18, 22297 Hamburg, Germany
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Warranty

Tchibo GmbH grants a three-year warranty  
from the date of purchase. 

Tchibo GmbH, Überseering 18, 22297 Hamburg, Germany

We will remedy all defects in workmanship or materials 
within the warranty period. In order for the warranty 
to be granted, all warranty claims must be accompanied 
by proof of purchase from Tchibo or from an authorised 
Tchibo distribution partner. This warranty is valid within 
the EU, Switzerland and Turkey.

The warranty does not cover worn parts, consumables, 
or damage resulting from improper use or inadequate 
descaling. Parts and consumables can be ordered from 
our customer care service.

This warranty does not restrict statutory warranty 
rights. Statutory warranty rights can be asserted free of 
charge. 

Service and repair

If, contrary to our expectations, a defect is found, please 
contact our customer care service. Our customer consult-
ants will be happy to advise you on further procedure. 

If you have any questions relating to product information, 
ordering accessories or servicing, please contact our 
customer care service. Please have the product number 
to hand in case of any queries.

Customer care service

Email: service@tchibo.de

Product numbers: �	718 079 (S / 37–39) 
	718 080 (M / 40–42)
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