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Inserting the microSD card
To store your photos and videos, you 
can use the camera with a microSD 
card (not included). 
1. Turn off the camera and, if 

necessary, disconnect it from the 
power supply.

2. Open the cover above the USB-C 
port and the microSD card slot.

3. Insert the card into the slot as 
shown until it clicks into place. 
You can only insert the card in one 
orientation. If the card doesn’t slide 
in easily, do not force it – check the 
orientation.

4. Close the cover.
  M Gently press the card to release it – 
it will then spring out. Remove it 
completely.

When you connect the camera to the 
power supply, it will switch on.  
During charging, the charging indicator 
light will light up red. Depending on 
the selected mode, the charging 
battery icon appears on the display.  
Once the battery is fully charged, the 
indicator light turns off. 
4. Disconnect the cable from the mains 

adapter and the camera. Close the 
cover.

Information on rechargeable 
batteries
• Charge the rechargeable battery as 

soon as a low charge level is 
indicated. If the rechargeable battery 
is completely flat and the camera can 
no longer be switched on, allow it to 
charge for a minimum of 30 minutes. 

• To preserve the full capacity of the 
rechargeable batteries for as long as 
possible, you should fully recharge 
the batteries every 2 to 3 months, 
even if you do not use the product.

• Charge the batteries in an 
environment between +10 and +40 °C.

• The batteries will best hold their 
charge at room temperature. The 
lower the surrounding temperature, 
the shorter the playback time. 

If you connect the product to a 
PC for charging, take all the 

usual precautions regarding backing 
up your data. 

Danger due to electricity
• Do not immerse the product in water 

or any other liquids.
• Do not use the device in damp or wet 

environments.
• Do not use the product if it shows 

visible signs of damage.
• Do not make any modifications to the 

product. Do not forcefully open the 
casing. Only have repairs to the 
product carried out by a specialist 
workshop or as arranged by our 
customer care service. Improper 
repairs may result in considerable 
risks to the user.

When charging the product, note the 
following:
• Rechargeable batteries must only be 

charged under adult supervision.
• Use only suitable mains adapters  

(see “Technical specifications”). The 
product cannot be charged with a 
USB-C PD mains adapter, for example.

• Do not use or attempt to repair faulty 
mains adapters.

Insert printer paper
To print your photos directly, insert 
one of the paper rolls. 
1. Fold down the paper tray cover.
2. Insert the paper roll. Pay attention 

to the orientation: Unroll the roll 
from the top as shown.

3. Pull the beginning of the paper 
slightly out of the camera.

4. Press down the paper tray cover so 
that the paper is clamped between 
the cover and the serrated edge of 
the paper tray.

5. Pull the paper taut.

• Only connect the mains adapter to a 
properly installed wall socket with a 
mains voltage that complies with the 
technical specifications of the device.  
The product must not be connected to 
the mains power in damp areas.

• Disconnect the mains adapter from 
the wall socket: if disturbances occur 
during use, after use, during 
thunderstorms and before cleaning 
the device. To disconnect the mains 
adapter from the socket, always pull 
the mains adapter itself, not the 
connection cable.

• Do not put any receptacles containing 
liquid, such as vases, on top of or 
within close proximity of the product, 
as the receptacle may tip over and the 
liquid may compromise electrical 
safety. There is a risk of electric shock.

Danger of explosion/fire/burns
• You cannot and must not attempt to 

replace the built-in rechargeable 
battery yourself. There is a risk of 
explosion if the battery is replaced 
incorrectly. It should be replaced only 
with an identical battery or one of the 

same type. If a rechargeable battery 
is defective, contact a specialist 
workshop or the customer care 
service.

• Do not place any naked flames, such 
as burning candles, near the product. 
The product must be kept away from 
candles and other naked flames at all 
times to prevent the spread of fire.

• The product contains rechargeable 
lithium batteries. These must not be 
taken apart, thrown into a fire or 
short-circuited.

• Do not modify and/or deform/heat/
dismantle rechargeable batteries.  
Do not allow damaged rechargeable 
batteries to come into contact with 
water.

• Avoid storing, charging and using the 
product at extreme temperatures and 
in areas of extremely low air pressure 
(e.g. at high altitudes).

WARNING – risk of eye injury
• Do not look directly into the camera 

light. Do not shine the light directly 
into anyone’s eyes – especially those 
of children. 

Attaching the carrying strap
You can attach the included carrying 
strap to the camera.  
The wrist strap can easily be detached 
from the ring at the press of a button 
if it gets in the way.
1. To remove the wrist strap from the 

ring, press the button down and 
take off the ring.

2. Attach the ring to the camera.
3. Place the ring over the button on 

the wrist strap, press the button, 
and then slide the ring downwards. 

Caution – loss of data
• Never disconnect the camera from 

the computer when data is being 
read, written or deleted. This can 
result in the loss of data. First 
disconnect the camera from the 
computer before switching it off or 
removing the memory card. 

• �Do not expose the camera or memory 
cards to magnets or magnetic fields. 
A magnetic field can damage or 
completely erase stored data. It may 
also cause permanent damage to the 
storage media. Damage to the camera 
and repairs performed by customer 
service or others may also result in 
an unavoidable loss of data.

Note
• �The camera and memory card may 

feel warm after prolonged continuous 
use. This is perfectly normal and does 
not constitute a malfunction. 

Note the following when printing:
• When printing at medium or high 

resolution, allow a short pause 
between prints to prevent the camera 
from overheating. 

Charging the rechargeable battery
�The battery icon on the display 
indicates the battery charge 
level.

Fully charge the camera’s battery 
before you use it for the first time.  
This takes around 2.5 hours. 
You need a 5V 2A USB mains adapter; 
other types are not suitable.
1. Switch the camera off.
2. Open the cover above the USB-C 

port and the microSD card slot.
3. Connect the supplied charging cable 

to the camera’s USB-C port and to a 
suitable USB mains adapter (not 
included) or similar. 

Warning!  
Safety warnings 

Read the safety warnings carefully and 
only use the product as described in 
these instructions to avoid accidental 
injury or damage.
Keep these instructions for future 
reference. If you give this product to 
another person, remember to also 
include these instructions.

Intended use
• �The product is suitable for capturing 

digital photos and video sequences. 
• �The product is intended for private 

use and is not suitable for 
commercial purposes. Use the 
product only in moderate climatic 
conditions.

Respect the privacy of others! 

• Not suitable for children under 
36 months. Small parts. Choking 
hazard.

• Remove all packaging materials 
before giving the product to a child. 
Choking hazard.

Material damage
• Do not immerse the product in water 

or other liquids. You should also 
protect it from splashes and drops of 
water.

• Taking the product from a cold place 
to a warm place may cause 
condensation to form inside. In this 
case, leave the device switched off for 
a few hours.

• Do not drop the product or subject it 
to other forms of severe physical 
shock.

• Never open or remove any part of the 
casing. Do not insert any objects into 
the openings in the casing.

• Protect the product from intense heat 
(direct sunlight, heaters, etc.) as well 
as from dust and moisture.

• �When inserting or removing the 
memory card, ensure that the 
camera, your hands and the memory 
card are completely dry. 

• �Before cleaning the camera, 
disconnect it from the computer.

• �Do not use any caustic, aggressive or 
abrasive products for cleaning.
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Product number: 721 350
Manufacturer: Commaxx BV, 

Wiebachstraat 37, 6466 NG Kerkrade, 
The Netherlands

Not illustrated:
•  Coloured pencils for colouring in 

the printed colouring pages
•  Stickers for decorating the 

printed images

Information about the 
microSD card

Instructions for 
formatting the 

microSD card can be found 
on the reverse side under 
Settings > Format.
The microSD card must be 
formatted in the camera. 
Three folders are created: 
VIDEO, PHOTO and MP3.  
The camera saves 
captured files in the Video 
and Photo folders. You can 
add MP3 files to the MP3 
folder from your computer 
to play music using the 
camera.

Note the following:  
Without a microSD card, 
you cannot record videos, 
and photos can only be 
printed directly.
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OK �Press briefly to start and stop 
video playback.

Deleting photos/videos 
  �Press briefly to open the Delete 

menu.
  �Press briefly to switch between 

deleting a single file and 
“Delete All”.

OK  �Press briefly to confirm.

Printing photos 
�To print photos, press the print 
button on top of the camera.

The printer icon appears on 
the display.

  �Press briefly to select a photo 
for printing. 

OK �Press briefly to confirm.

Games mode
Here you will find various 
computer games.

  �Press briefly to select a game.

OK �Press briefly to confirm. 

   Press briefly to navigate  
    �left, right, up or down in the 

game.
 �Press briefly to exit the game.

Operating modes
After switching on, a welcome screen 
appears, followed by the start menu 
with the operating modes: Camera – 
Video – Music – Playback – Games – 
Settings.

Camera

Playback

Video

Games

Music

Settings

Camera mode
To save photos permanently, 
you must insert a microSD 

card (see the section on the reverse 
side). The memory card icon  
appears on the display.

�To print a photo immediately, 
press the print button on top 
of the camera before taking 
the photo.
The printer icon appears on 
the display.
Photo functions:

  �Briefly press to cycle through 
various filters, effects, frames, 
print templates for games or 
colouring pages, on-screen 
stickers and more.

  �Briefly press when the print 
function is deactivated to cycle 
through the following functions 
(the icons appear in the top left 
corner of the display):

Settings
Here you can adjust various 
settings for your camera.

  �Press briefly to select a menu 
item.

OK �Press briefly to confirm. 

Language

  �Press briefly to select a 
language. 

OK �Press briefly to confirm.

 �Press briefly to exit the menu 
item without making changes.

Printing 

  �Press briefly to select between 
Low, Medium and High.  

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Date/Time 

   �Press briefly to increase or 
decrease the value.

    �Press briefly to move to the 
next entry.

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

	  3-picture burst 
	  5-picture burst 
	  3-second self-timer 
	  5-second self-timer 
	  10-second self-timer 
	  5-second self-timer for  
		  3-picture burst  
	  �Black-and-white contour filter 

(This function can also be 
selected and printed while the 
printer is active.)

	  Colour contour filter
  �Press and hold to switch on  

the fill light. 
Warning! Do not point at 
children’s eyes.

  ��Press and hold to zoom into the 
image.

  �Press and hold to zoom out of 
the image.

OK �Press briefly to take a photo 
(and print it immediately if 
selected).
 �Press briefly to return to the 
start menu.

Video mode
Video mode can only be used 
when a microSD card is 

inserted.
  �Press briefly to switch between 

different filters.
  �Press and hold to switch on the 

fill light. 
Warning! Do not point at 
children’s eyes.

OK �Press briefly to start and stop 
video recording.
 �Press briefly to return to the 
start menu.

Volume 

   �Press briefly to increase or 
decrease the volume (for both 
signal beeps and MP3 files).

Resolution (Video)

  �Press briefly to switch between 
720P and 1080P video 
resolution.

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Camera Resolution (Photo)

  �Press briefly to switch between 
3M, 5M, 10M and 12M photo 
resolution. 

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Format (microSD card)
Here you can format the 

inserted microSD card.
  �Press briefly to select OK or 

Cancel. Warning: If you confirm 
with OK in step 2, there is no 
further prompt – the card will 
be formatted immediately

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Frequency (Video)

  �Press briefly to switch between 
50Hz and 60Hz. 

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Default Setting  
Here you can reset all settings 

to the default settings. Data on the 
microSD card is not affected.

  �Press briefly to select OK or 
Cancel. Warning: If you confirm 
with OK in step 2, there is no 
further prompt – the camera 
settings will be reset 
immediately.

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Version  
Here you can check the 

current software version.

Tracking label  
Here you can set whether the 

date and time are displayed on the 
photo.

  �Press briefly to switch between 
On or Off. 

Music mode
To load music onto the 
camera, insert a microSD 

card – MP3 folders will be created 
automatically. Connect the camera to a 
computer to transfer music from your 
computer to the camera.

Playing music from a list
�To show or hide the list of 
available tracks, press the 
print button on top of the 
camera. 

  �Press briefly to switch between 
music tracks.

OK �Press briefly to start and stop 
playback.
 �Press briefly to exit the list. 

Playing music without displaying  
the list

  �Press briefly to select music 
tracks directly.

  �Press briefly to adjust the 
volume.

OK �Press briefly to start and stop 
playback.
 �Press briefly to return to the 
start menu.

Playback mode
Playback mode can only be 
used when a microSD card is 

inserted.  
Photos (JPG) and videos (AVI) taken 
with the camera can be accessed here.

  �Press briefly to scroll through 
saved photos and videos.

Switching on and off
On – �Press and hold until the 

operation indicator light 
turns blue. A melody sounds 
and the display switches on.

Off – �Press and hold until a melody 
sounds. The display switches off 
and the operation indicator light 
goes out.

After approximately 3 minutes without 
any button being pressed, the camera 
enters standby mode. The display turns 
off, but the operation indicator light 
remains on.  
To reactivate the camera, briefly  
press .
After a further 2 minutes, the camera 
switches off completely.

Navigating the menu
– �Use the arrow keys to navigate 

between the individual menu 
items.  
If multiple menu items are 
visible, the currently selected 
item pulses.

OK– �Confirm your selection by 
pressing OK

– �Briefly press this button to 
cancel and return to the 
previous menu level

 �Press briefly to exit the menu 
item without making changes.

Auto Power Off 
Here you can set whether the 

camera switches off when not in use 
and after how long.

  �Press briefly to select between 
One Min, Three Min, Five Min 
and Off.

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Screen Savers 
Here you can set whether the 

display switches off when not in use 
and after how long.

  �Press briefly to select between 
One Min, Three Min, Five Min 
and Off.

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Loop Recording 
Here you can set the duration 

for continuous recording.
  �Press briefly to select between 

One Min, Five Min, Ten Min and 
Off.

OK �Press briefly to confirm. 

OK �Press briefly to confirm. 

 �Press briefly to exit the menu 
item without making changes.

Connecting to the computer …
… with a microSD card inserted in the 
camera
1. Connect the powered-on camera to 

the computer using the supplied 
USB cable.

The memory card icon appears 
on the display.

2. Open the newly displayed folder for 
your camera.

3. You can copy MP3 files from your 
computer into the camera’s MP3 
folder.

4. You can copy photos or videos from 
the camera’s PHOTO and VIDEO 
folders to your computer.

… without a microSD card inserted in 
the camera

The webcam icon appears on 
the display.

  M You can now use the camera as a 
webcam.

Problems / solutions

Camera not charging or won’t switch on:
•  Is the rechargeable battery flat? 

Charge the rechargeable battery for 
at least 30 minutes before switching 
on the camera.

•  Check whether the mains adapter is 
suitable: 5V 2A. The rechargeable 
battery cannot be charged with 
other mains adapters.

•  Checking the charging indicator 
light: if it lights up red, the battery is 
charging; when it goes out, the 
battery is fully charged.

•  When the rechargeable battery is 
fully charged … 
… remove the microSD card and then 
reinsert it. 
… slide the RESET switch down, then 
back up.

The printouts are blank or streaky
•  Has the paper been inserted the 

wrong way round?

•  Is the paper tray cover properly 
closed, and is the paper feeding 
straight during printing?

•  Has the print head come loose in the 
paper tray?

•  Is the microSD card full? The camera 
requires free storage space to print. 
Delete any unneeded files to free up 
space.

The printout appears blurry or out of 
focus.
•  Check the selected print density 

(Settings > Printing). Select a higher 
print density to achieve a sharper 
image.

Paper jam/paper not feeding correctly 
from the tray
•  Remove the paper roll from the tray 

and wind the paper tightly around 
the roll. Reinsert it correctly. When 
closing the tray, make sure a small 
amount of paper is sticking out.

•  Use a new paper roll.
Colour distortion on the display
•  Slide the RESET switch down, then 

back up.

Cleaning

  M Blow dust off the lens or display 
using a small air blower designed 
for cameras. Alternatively, use a soft 
brush.
  M If necessary, you can gently wipe 
the casing with a damp cloth.

If the camera becomes unresponsive
1. Perform a reset by sliding the 

RESET switch … 

R
E

down first, … 

R
E

… then back up. 
“Up” is the switch’s 
normal position 
during operation.

2. Next, switch on the camera by 
pressing and holding the  button.

Disposal

The product, its packaging and the 
supplied batteries have been 
manufactured from valuable materials 
that can be recycled. Recycling reduces 
the amount of refuse and preserves the 
environment. Dispose of the packaging 
at a recycling point that sorts materials 
by type. Make use of the local facilities 
provided for collecting paper, cardboard 
and lightweight packaging.

Devices, single-use 
batteries and 
rechargeable batteries 
marked with this symbol 

must not be disposed of along with 
household waste! 
You are legally obliged to dispose of 
old devices separately from household 
waste. Electronic devices contain 
hazardous substances and, if stored or 
disposed of improperly, may cause 
harm to health and the environment. 
Information about collection points 

where old devices can be disposed of 
free of charge is available from your 
local authorities.  
Flat single-use and rechargeable 
batteries must be handed in at a local 
authority collection point or returned to 
a battery retailer. Tape off the contacts 
of lithium single-use/rechargeable 
batteries prior to disposal.
Warning! This device contains a 
rechargeable battery that, for safety 
reasons, is firmly built into the device 
and cannot be removed without 
destroying the casing. Improper 
disassembly leads to safety hazards. For 
this reason, take the device intact to a 
collection point where the device and 
batteries will be disposed of properly.

Technical specifications

Model:				    721 350
Weight:				    193 g
Dimensions:			   102.5 * 59.1 * 79.4 mm
Rechargeable battery:		 Lithium-ion 3.7 V 2000 mAh 
		  Watt-hour rating:		 7.4 Wh (tested as per UN 38.3) 
		  Manufacturer: 		  Shenzhenshi Hangbo Power Source Technology Co., Ltd. 
						      Room 413, Building 19, Huayuan New Village,  
						      Longyuan Community, Longhua Street, Longhua District,  
						      Shenzhen, CHINA 
		  Email:			   535225562@qq.com 
		  Manufacturing date: 	 06/2025
Input:				    5 V/2 A USB
Charging time:			   approx. 2.5 hours
Operating time with  
fully charged battery: 		 approx. 3.5 minutes (continuous recording;  
						      may vary depending on environmental conditions –  
						      battery drains faster in cold temperatures)
Sensor:				    1.3 MP CMOS 
Photo resolution:		�  12M (4000 x 3000), 10M (3648 x 2736), 8M (3264 x 

2448), 5M (2592 x 1944), 3M (2048 x 1536)
Video resolution:			�  1080P@30fps (HD), 720P@30fps

Lens:					    fixed focus 
		  Field of view:		  100° 
		  Aperture:			   F2.8 / f = 3.56 mm 
		  Digital zoom:		  16x
Display:				    LCD 
		  Size:				    2.4" IPS 
		  Resolution:			  480x320
Ambient temperature:	  	 +10 to +40 °C
Ambient humidity:		  20% to 85%
Card slot for:			   microSD up to 32 GB (8 GB included)
Photo format:			   JPG
Video format:			   AVI
Music format:			   MP3
Connections:			�   microSD card slot, USB-C port
Compatible with:			�  Windows XP / Vista / 7 / 8 / 8.1 / 10 OS X
Printer:				    thermal printer 
		  Print quality:		  black-and-white
Thermal paper roll:		  25*56 mm (Ø*B)


