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Dear Customer

Your new cordless vacuum cleaner is equipped with a high-performance motor. It is the ideal tool 
whenever you need to do some interim cleaning. The suction power can be adjusted in three stages. 
The brush/crevice nozzle is suitable for hard-to-reach areas, such as spaces in upholstery.  
The brush itself is gentle on sensitive surfaces.

We hope you enjoy using your new vacuum cleaner.

Your Tchibo Team 
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About these instructions

This product is equipped with safety features. 
Nevertheless, read the safety warnings carefully 
and only use the product as described in these 
instructions to avoid accidental injury or damage.

Keep these instructions for future reference.  
If you give this product to another person, 
remember to also include these instructions.

This indicates additional information.
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Safety warnings 

Intended use
The product is suitable for picking up dust, dirt, 
crumbs, etc. in dry indoor locations.  
It is not intended for cleaning larger areas or for 
extended use.

The product is designed for private use and is 
not suitable for commercial purposes.

Use the product under moderate climatic con­
ditions only.

Danger to children and to people with limited 
ability to operate appliances
• This appliance may be used by children aged 8 

and over, and by persons with reduced physical, 
sensory or mental capacities or a lack of suffi­
cient experience and/or knowledge, provided 
they are supervised or have been trained in the 
safe use of the appliance and understand the 
potential dangers.  
Cleaning and maintenance must not be carried 
out by children without supervision. Children 
must not be allowed to play with the appliance. 

• Keep the packaging materials out of the reach 
of children. They pose several risks, including 
the risk of suffocation! 

Danger due to electricity
• Never immerse the appliance or mains adapter 

in water or other liquids as this poses a risk of 
electric shock. Do not touch the mains adapter 
while your hands are wet.

• Only use the mains adapter provided so as not 
to damage the appliance.

• Only connect the appliance to a properly in­
stalled power socket with a mains voltage that 
complies with the technical specifications of 
the mains adapter. 

• �The power socket must be easily accessible so 
that you can disconnect the mains adapter 
quickly whenever necessary. Route the connec­
tion cable in such a way that it is not a tripping 
hazard.

• If the vacuum cleaner is not in use for a pro­
longed period of time (e.g. during a holiday), 
disconnect the mains adapter from the power 
socket.

• Do not operate the appliance if the appliance 
itself, its mains adapter or connection cable 
show any visible sign of damage or if the appli­
ance has been dropped.

• Do not disassemble the appliance any more 
than instructed in this manual. Do not make any 
modifications to the product. Only have repairs 
to the appliance, mains adapter or connection 
cable carried out at a specialist workshop, or 
contact our customer care service.

• We have included material for mounting the 
wall mount (screws and dowels). The screws 
and dowels provided are suitable for standard, 
solid walls. Before mounting, enquire about 
which mounting materials are suitable for your 
wall. Make sure there are no pipes or cables 
running through where you intend to drill the 
holes!

When charging the battery, note the following:

 – �Do not put any containers filled with liquid, 
such as vases, within close proximity of the re­
chargeable battery or the handheld unit. The 
container could tip over and the liquid impair 
the electrical safety of the product. There is a 
risk of electric shock.

Warning – hazards resulting from misuse
• Never vacuum up the following:

	 – �glowing ash, cigarette butts, matchsticks, 
etc.: risk of fire! 

	 – �toner for printers: risk of fire or explosion!
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	 – �caustic or toxic substances (e.g. acid, 
asbestos or asbestos dust, etc.): danger to 
health!

	 – �liquids (in particular liquid carpet cleaners):  
danger of short circuit!

	 – �pointed, hard or sharp objects (splinters of 
glass, nails etc.):  
These can destroy the filter.

	 – �plaster, cement, dust from drilling, 
construction waste, make-up, etc.: These 
substances my block the filter and thus 
damage the appliance.

	 – �cables, wiring, etc.: Their insulating material 
can become damaged or become wound 
around the brush roller and damage the 
appliance.

• Do not use the appliance to vacuum up small 
objects.

Warning – risk of injury 
• �Never use the vacuum cleaner on people or ani­

mals. Always keep hair, body parts and items of 
clothing such as shoe laces and scarves well 
away from the suction opening. Never attempt 
to remove a blockage when the vacuum cleaner 
is in operation.

• Always turn the appliance off before removing 
and attaching the suction tube or one of the 
nozzles.

• The appliance must be disconnected from the 
mains during use, when being cleaned, and 
when having its dust collector removed.

• The appliance’s metal parts will get very hot 
during use. Do not touch them. 

• Take extra care when using the appliance on 
stairs.

• Put the appliance away after use so that it 
cannot be tripped over.

• Do not attempt to open the battery casing.  
If the rechargeable battery is faulty, dispose  
of the entire battery casing (using the proper 
waste disposal method). 

• The cordless vacuum cleaner may only be used 
when fully assembled.

Danger of fire
• Do not use the appliance in the vicinity of highly 

flammable materials. Do not vacuum up highly 
flammable substances such as matches or ashes. 

Material damage
• �Do not overheat the vacuum cleaner. Switch it 

off after max. 40 minutes and let it cool to 
room temperature. Ensure that the airing vents 
on the appliance are not covered by dust or 
similar substances.

• If there is anything obstructing the rotating 
brush in the floor head, such as carpet tassels 
or a piece of fabric, switch the appliance off im­
mediately and remove the obstructing object.

• �The appliance must not be operated outdoors 
or in rooms with high humidity. Do not store it 
in rooms exposed to moisture such as cellars or 
garages.

• �Do not insert any objects into the openings on 
the appliance.

• �Always use the vacuum cleaner with the filters 
inserted.

• Only use original accessories.

• �Do not use caustic or abrasive agents or hard 
brushes, etc. for cleaning. 

• Protect the appliance from knocks, falls, dust, 
moisture, direct sunlight and extreme tem­
peratures. Protect the rechargeable battery in 
particular from excessive heat.
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At a glance (contents)

Dust collector

Motor
Suction opening

Connection for battery pack

On/Off button 

Charge status display

Release button to  
open the dust collector

Release for  
removing the  
dust collector

Setting the suction power 

Handheld unit

Floor head

Rechargeable battery

Connection 
for the 

handheld 
unit

Connection socket  
for mains adapter

Battery release

Release button  
for floor head

Brush roller 
release 
(on the 
underside) 

Brush/crevice nozzle

Suction tube

Release button 
for suction tube

Brush/crevice 
nozzle releaseBrush release

Telescopic 
tube lock

Wall bracket

Other accessories  
(not illustrated): 

• Mains adapter with connection cable

• Mounting material for wall bracket

Charging in­
dicator light

LED light

Brush roller

Display with warning indicators



6

Prior to first use

Removing protective films and packaging 
materials

1. Carefully remove all the parts from the 
packaging.

2. Peel off all the protective film and remove all 
the packaging material.

Charging the battery 
The rechargeable battery is not fully charged 
upon purchase. To reach the battery’s maximal 
charging capacity, charge the appliance fully 
before using it for the first time. 

The maximum charging time is approx. 5 hours. 

When its battery is fully charged, the cordless 
vacuum cleaner has an operating time of: 
approx. 40 minutes (at low suction power), 
approx. 25 minutes (at normal suction power) and 
approx. 15 minutes (at maximum suction power).

 �When the battery’s capacity is nearly 
exhausted, the leftmost indicator light  
in the battery symbol flashes red.

To preserve the rechargeable battery’s  
full capacity for as long as possible, you 

should recharge the battery every 3 months, 
even if you do not use the vacuum cleaner. The 
battery will best hold its charge at normal room 
temperature. The lower the temperature, the 
shorter the operating time.

Guides

1. Slide the battery onto the guides as shown. 
Press it onto the connection on the handheld 
unit as far as it will go until you hear and feel 
it click into place.

2. Connect the mains adapter to the battery. 

3. Insert the mains adapter into a power socket.

25%

50%

75%

100%

During the charging process, the 
indicator lights on the charging 
status display show the current 
capacity of the vacuum cleaner. 

The indicator light is  
lit up continuously blue				   – �fully 

charged

The indicator light is flashing blue	 – charging

The vacuum cleaner is fully charged when all 
four indicator lights light up continuously blue.

4. Charge the battery fully. 

5. Then unplug the mains adapter from the  
power socket.
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Assembling the vacuum cleaner

Direct connection to the handheld unit 

The brush on the retractable crevice nozzle can 
be pushed either forwards or backwards as re­
quired.

1.

2.

Release

Release

Floor head

Brush/crevice nozzle

  M To separate the parts, press the respective 
release button and pull off the nozzle.

Charging the battery separately
You can also remove the battery for charging:

1. Press the release button for the battery and 
pull off the battery.

Charging 
indicator light

2. Connect the mains adapter to the battery. 

3. Insert the mains adapter into a power socket.

The charging indicator light flashes red while the 
battery is charging. Once the battery is fully 
charged, the charging indicator light will light up 
continuously in green.

4. Charge the battery fully. 

5. Then unplug the mains adapter from the  
power socket.
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Connection to the handheld unit with the 
suction pipe as an extension

Release

The floor head with its 
LED light gently cleans 
hard floors and carpets. 
The LED light enables 
dirt to be localised more 
effectively.

Release

Floor head    

The retractable crevice 
nozzle is ideal for hard-
to-reach, sensitive areas 
such as the gaps be­
tween cushions.

The brush is suitable for 
use on upholstery and 
other sensitive surfaces.

Release

Release 

Brush/ 
crevice nozzle 

  M To separate the parts, press the respective 
release button and pull off the nozzle or tube.

Extending the telescopic tube

Press the lock on the telescopic 
tube and pull it out to the re­
quired length.

While you are pulling out the tube, 
release the locking mechanism. 
The telescopic tube engages audi­
bly.

Telescopic 
tube lock
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Mounting the wall bracket

Ø 6 mm

1. Attach the wall bracket to the wall as shown 
using the enclosed screws and plugs. 

�Use the wall bracket as a template to 
mark the drill holes.

2. �Place the cord­
less vacuum 
cleaner and 
the brush/
crevice nozzle 
in the wall 
bracket for 
storage as 
shown.

If you do 
not wish 

to use the vacu­
um cleaner for 
an extended 
period of time, 
store it in a cool, 
dry location.

Use

Switching the vacuum cleaner on and off
  M Press the on/off button  to switch the 
cordless vacuum cleaner on or off.

Setting the suction power
  M Press the  button repeatedly until you 
have set the desired suction power.

You can select between low, medium and high 
suction power.

The charge status display shows the remaining 
battery capacity.
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Cleaning the appliance

Emptying the dust collector
When the dust collector is filled to the MAX 
mark, it must be emptied.

1. If necessary, remove the suction pipe or the 
respective nozzle from the handheld unit.

2. Hold the dust collector over a waste bin and 
press the release button to open the dust 
collector.  
The lid will open and the dust will fall out. 

3. Close the lid again. You must hear and feel it 
click into place.

Cleaning the brush roller of the floor head
  M Remove the floor head from the vacuum 
cleaner.

1.

2.

1. Push the release to the side.

2. Lift one side of the brush roller and pull it 
out of the holder.

3. Remove the dirt from the brush roller  
by hand.

4. Wipe the inlet of the brush roller using  
a slightly damp, lint-free cloth. 

5. Replace the brush roller properly and press 
it all the way down. You must hear and feel it 
click into place.

Cleaning the filters
If the suction power of the vacuum cleaner starts 
to diminish, you will need to clean the filters in 
the dust collector.

1. Press the release button for the battery and 
pull off the battery.
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2. To remove the dust collector, grasp it at the 
bottom and turn it anti-clockwise towards 
the  symbol. 

Handle Filter holder

3. Grasp the handle on the filter holder and pull 
it out of the dust collector in a straight line. 

Filter basket

Gauze

Filter holder

4. To remove the filter basket, grasp it by the 
handle and turn it anti-clockwise towards the 

 symbol. 

5. Tap on the filter basket and filter holder. You 
can also brush out the filter holder or wipe it 
down with a damp cloth.  
However, be careful when doing this so that 
you do not damage the gauze.

6. Allow all the parts to dry completely before 
reassembling. Do not place the parts on a 
radiator or any other kind of heater to dry 
them and do not use a hairdryer.

�If you are no longer able to clean the filter to a 
satisfactory level, or if the suction is decreasing 
due to the filter, you can order a new filter from 
our customer care service (see chapter “Customer 
care service”).

For hygiene reasons, the filter should be re­
placed at regular intervals. 

Latch

Recess

7. Replace the filter basket in the filter holder. 
The latches on the edge of the filter 
basket must locate in the recesses on the 
edge of the filter holder. Twist the filter 
basket clockwise towards the  symbol to 
lock it in place. 
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8. Replace the filter holder in the dust collector 
as far as it will go.

Arrow on 
the dust 
collector

Arrow on 
the hand­
held unit

9. Slide the dust collector into the handheld 
unit. The arrow on the dust collector must 
align with the arrow on the handheld unit. 
Turn the dust collector clockwise towards  
the  symbol to fix it in place. 

Cleaning the housing of the handheld unit, 
suction pipe and nozzles

  M Clean the housing of the handheld unit, the 
suction pipe, the floor head and the brush/
crevice nozzle with a slightly damp, lint-free 
cloth.

  M Remove any dirt (dust bunnies, etc.) that has 
collected on the brush/crevice nozzle by 
hand. 

  M Clean the brush roller in the floor head as 
described in the section “Cleaning the brush 
roller of the floor head”.
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Disposal

The product, its packaging and the supplied 
battery have been manufactured from valuable 
materials that can be recycled. Recycling reduces 
the amount of refuse and preserves the environ­
ment. Dispose of the packaging at a recycling 
point that sorts materials by type. Make use of 
the local facilities provided for collecting paper, 
cardboard and lightweight packaging.

Appliances, single-use batteries and 
rechargeable batteries marked with 
this symbol must not be disposed of 

along with household waste! You are legally 
obliged to dispose of old appliances separately 
from household waste. Electronic appliances 
contain hazardous substances and, if stored or 
disposed of improperly, may cause harm to 
health and the environment. Information about 
collection points where old appliances can be 
disposed of free of charge is available from your 
local authorities. Flat single-use and rechargeable 
batteries must be handed in at a local authority 
collection point or returned to a battery retailer. 
Tape off the contacts of lithium single-use/
rechargeable batteries prior to disposal.



14

Technical specifications

Model: 									         690 888

Mains adapter: 

	 Model:								        CZH013265050EUWP

	 Manufacturer:						�      Shenzhen CHANZEHO Technology Co., Limited, 
9144030300695576136X 
CHANZEHO Technology Park, 114-1 Longxing North Road, 
Longtian Community, Longtian street, Pingshan District, 
Shenzhen, Guangdong

	 Input: 								        100 – 240 V ~ 50/60 Hz 

	 Output:								       26.5 V  0.5 A 13.25 W 
										          (the  symbol stands for direct current)  

										          (the 

+ –
+–

+ –
+–

 symbol shows the polarity of the plug)

	 Average efficiency  	 
			   in operation:				    86.69% (115 V), 86.42% (230 V)  
			   on stand-by (10%):		  	 84.22% (115 V), 79.37% (230 V)

	 No-load power consumption:		  0.063 W (100 V), 0.094 W (230 V)

	 Protection class: 					     II 

	 IP code:								       IP20

Rechargeable battery:

	 Type:								        rechargeable lithium-ion battery

	 Model:								        DSV801B

	 Voltage, capacity:					     22.2 V, 2200 mAh

	 Battery element:					     6 x 3.7 V, 2200 mAh

	 Charging time:						      approx. 5 hours

	 Watt-hour rating:					     48.84 Wh (tested as per UN 38.3)

Cordless vacuum cleaner:

	 Suction power:						      max. 44.7 W

	 Suction:							       max. 15.71 kPa

	 Operating time:						�     approx. 15 min. at highest suction power 
approx. 25 min. at medium suction power  
approx. 40 min. at low suction power

	 Sound level:						      approx. 85 dBA

	� Storage capacity of dust collector:	 approx. 600 ml

Ambient temperature: 					     +10 to +40 °C

Made exclusively for:					�     Tchibo GmbH, Überseering 18, 22297 Hamburg, 
Germany
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Problems / solutions

Not working. Is the battery flat?

  M Charge the battery.

Poor suction. Is the dust collector full?

  M Empty the dust collector.

Are the filters very dirty?

  M Clean the filters.

Is the battery sufficiently charged?

  M Charge the battery.

Is the suction opening blocked?

  M Switch the appliance off and remove the obstructing object. 

Dust leakage. Is the dust collector full?

  M Empty the dust collector.

Has the dust collector been inserted correctly? 

  M Insert the dust collector correctly.

Is the filter holder damaged?

  M Replace it with a new one.

Has no air vent filter been fitted?

  M Fit the air vent filter.
 appears on the display  

and the appliance stops.
The brush roller is blocked. 

  M Switch the appliance off and remove the obstructing ob­
ject. Remove the brush roller if necessary, as described in 
“Cleaning the appliance”.

The appliance stops and  flashes 
5x on the display.

The dust collector is full.
  M Empty the dust collector. Clean it and, if necessary to do 
so, remove it from the appliance as described in ”Cleaning 
the applicance – Cleaning the filters“.

The suction opening is obstructed.
  M Switch the appliance off and clean the suction opening.  
To do so, remove all attachments.

During the charging process, the 
leftmost and rightmost indicator 
lights in the battery symbol  

are lit up continuously blue.

You are using the wrong mains adapter.
  M Use only the supplied mains adapter or an adapter with 
the same “Technical Specifications”.

The indicator light in the battery 
symbol  flashes blue 5x.

Short circuit in the brush roller. 
  M Switch off the appliance and contact customer care 
service.
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Warranty

Tchibo GmbH grants a three-year warranty from the date of purchase. 
Tchibo GmbH, Überseering 18, 22297 Hamburg, Germany

We will remedy all defects in workmanship or 
materials within the warranty period. In order 
for the warranty to be granted, all warranty claims 
must be accompanied by proof of purchase from 
Tchibo or from an authorised Tchibo distribution 
partner. This warranty is valid within the EU, 
Switzerland and Turkey. 

The warranty does not cover worn parts, consu­
mables, or damage resulting from improper use  
or inadequate descaling. Parts and consumables 
can be ordered from our customer care service.

This warranty does not restrict statutory 
warranty rights. Statutory warranty rights can 
be asserted free of charge.

Service and repair

If, contrary to our expectations, a defect is found, 
please contact our customer care service. Our 
customer consultants will be happy to advise  
you on further procedure. 

If you have any questions relating to product 
information, ordering accessories or servicing, 
please contact our customer care service.  
Please have the product number to hand in case 
of any queries.

Customer care service

Email: service@tchibo.de

Product number:        ��690 888 
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